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Adams Yeung
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FHEEEEL - 9846 0384
Egﬁfﬁlﬁ 2977 0653
BH H L adams.yeung@hk.zurich.com
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Donna Ho Gary Lee

E %ﬂ?ﬁ 2977 0201 H4RERE © 2977 0280
FITESL - 9646 0396 FIEESL - 9196 7930
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Get "Z" Go Travel Insurance Plan Confirmation | [Fi#217] BERIREE(FREEETEIHEZLER] -- TSP

ZC

no-reply@hk.zurich.com

oo & P A AR

N

E@l  Get Z Go Insurance Policy Schedule.pdf -

4~ IMB
ZU?C]-[ Policy issued
e REDSR

Dear Customer,

WEIER,

Get "Z" Go Insurance Policy has been issued. We are pleased to attach policy documents.

T2H2T) MRl REDRE, FfsEM_LREIF.

Policy no. {REE#R3E : TSP IZC

» Intermediary F77 A ¢ AXXXMASTERXXXCOUNT
» Date of Departure H52BHA : 04/09/2019

24-hour Emergency Assistance Hotline:
24 B BITIEENG -
+852 2886 3977

Policy Wording

Customer Service Hotline:
FEFRBERE -
+352 2968 2288

Product brochure
Em/ilT

"
” B
I

Service hours:

Frequently asked guestions FRFEE -

_ﬁﬁﬂﬁ * Mon to Fri 9am - 5:30pm
Sat 9am - 1pm
(except public holidays)
« Ef—FA FFRFETFFIT
R, EFOREE T 18F
(i RRREARRS

Report a claim online

i HFess{E

For enquiry please contact your intermediary or Customer Services Hotline.

WRER  SEECADPHTATHEEFRERM,
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ZURICH

A TR A

© Zurich Insurance Company Ltd
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TSP1000 _ ZCERE3 - A

RE BB BE2HIER
49:+(852)28863977 » SEHIRIE
EifE - TR MABERRIZEE
www.zurich.com.hk/claims ° 3R E

A !
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BHEBSAWEISNERS T (25-268

MWW +85229039340  #@iE : wwwzurich.comhk

DUMMY ACCOUNT

POL-D4-2009

Z

ZURICH

g
Zurich Policy Wording Online Service
fiRTR 4 2 B R BLAR S
E”c_i.::%o _ o e
Za-hu':l.rmlaw:rggn:y asstsance hotling #8502 2668 20977

Dear CHAW ONE,

Zurich ingurance is committed to implamanting anvironmantally-frandiypiniatives in eiforts to reduce carbon footprint. W an plessed to
prowvde Zurich Policy Wording Gnline Service, which enables you to enjoy greater convenience while sasing paper by viewing and
dowenioading your policy wanding spacirnan onling anytirma

wabsite: htpstinto.zurich.com. hivpolicyTse-0 &0~ 2019-5.pdf

Palicy Wording NUMDEF. TSP d-L_-2018-5

1f you wish 1o requast for tha offical nard copy policy wording orshould yeu have any anquiries, pliask contct your infurenCe
Intarmdiary.

“ours fethfully,
2urich Ingurance Company Lid

RS CHaN ONE

RS AT RTRRTR AN R ARSI RV RNES  SITEL R R S TR
FREDE R

Aak hitpevinfo zurich.com. hk/policyTse-  ~ -2019-5.pdf

WEWREAN TIR0 o 20195

MR RRESSE UL s R0 A

HE
AR L

Impartant notes: It i IMaertant b3 rEag MIFERCE d2EUmMERtE with Sare b2 Make s th InwUranze cover santinue t2 meet yaur needs. Tha palicy
weedng I8 b signdizant swance decumant whith cantaing tha full terma, candivons sne shiizns, and form par ol the (rau rence cantres

bt yau #nd us. Far man ':‘alun Statmmant of purpeoms for ealiestion of parsanal daa and Righis of thied partie, plesse vait:

h.cam h

REET  SERARIALNARARASTARGTRRE - ANACHARIAE - GHETRAKS - ERARIH  CUSCREONIR
e  WNE R B R « SR hiipaine sudch.com. bk paley/PICS pdf +

ThS b & camreusir ganaritad wttar, b wgnatees i ures, SRR RS SRS -

ZUrich IMBUFBNCS ConDaNY LY (5 caMedny rearerita m SATIRINa with bl |abity) [ e s e e )
120, O I8ang Las, 10 Vistans Raad, ara L, Hors Meng FRRREEEN DGR e g
Telighone a8 <802 2080 1102 Fax g0 + 082 2000 CO00 e B W 3uneh som bk
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EEE=R
$2,000,000
£50,000
£100,000

* 18RRI I B kI IR %r B 755%
DlEZhcs - RulfER T EEetE

|
R TRMTEHE, - PRGN

5
IEE A E:
RLA. (18E758) 0 -
A (755U E) O 0 e
INE (18EUTF) @ 0 ¥
RS 06/09/2010
EEEE 13/09/2019
= ;h = EE‘ kv e
BEZEABRMNEZESEEES (BT) 0 VR TATA NV
B3

FEZEFE: $0.00
LRS! $0.00

$500,000
SR
$1,500,000
$30,000
$30,000

B TT—H B

INTERNAL USE ONLY
INTERNAL USE ONLY

50



2. {IREFR

SEigE TCP-19- 4FER Policy Open

» PEEENPARENEUEEA.
« AR EEE—S5RT/ BRI REREA, ES2RARER—ER P =FaLLE, RERAEREIEER.

[+ i

HEL @
=EAF © BA O 25k EEEERY
B E v dEE dd/mm/yyyy g
eznri =
el © EEshE O =8 EBSUEEE - A123456(7), FiEA1234567
EErEEswE=-0 | N EBFEEEESE 5+ 0
s EEEr—E OR OF
%= e ‘
A
i 1 =
EEEARE - ~EEE - [ e
i G x
EiER - @ ZEshE O 28 SRS LREE - A123456(7), HEA1234567

O FABZRE NS FHEE SIS FaRE A SRR,
U e FzEr s SRfissy B Baital ) S1EE L7 RNEREms, FamaEtaEs.

< E[

Z)

ZURICH

DEERA THFEA ) R ZE TR
&t
«  EBEBERNE
(% : A123456 7 /I AFEDR)
- REZEERENESETE K EE
Z B

i ARSEF—IRE
gl F%J ’ rEﬁ%AJ ErlgEE
EEREZR THREL

[EIRF - w87 T EIRE ) I
& TIRE

# ' TR SRR

INTERNAL USE ONLY
INTERNAL USE ONLY

51



3.FHEE B ATK

WH: ERNT | BEAE | SEEREE

| [SeiaigEl] ElsafRAELR

Z)

ZURICH

SRR TCP-19- 4kER policy Open
BERE
REE
8 BEiEl
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EEEA
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e 0 EBEREAN /I BEFEZERAFR
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SR SRS
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[Z2i580 | SlEafEmE
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4. HEsE

CruisePlus Insurance Plan Confirmation | [Z( M5z ] EEmERHARISE EIFELIEH] -- TCP

ZC

no-reply@nhk.zurich.com

e & PR AR A

K@ CruisePlus Insurance Policy Schedule.pdf -

4~ 2MB
ZU%CH Policy issued
Err=re
e ﬁﬁiam

Dear Customer,

WEHIER,

CruisePlus Insurance Policy has been issued. We are pleased to attach policy documents.
Moo asshe ] BiEm{REA MofkRie s (REEC SEEE, HPISEMA_LIREETIY,

Policy no. {RE#R:E : TCP1005452ZC

» Intermediary 57 A @ AOXMASTERXXXCOUNT
» Date of Departure '£.52 B4 : 06/09/2019

licy W 24-hour Emergency Assistance Hotline:
— PLUR Sk
FREEHER +852 2886 3977
Customer Service Hotline:
Product brochure EERGRE -
Em/Mi-F +852 2968 2288

Service hours:

RRTEEER -

Frequently asked gquestions

« Meon to Fri 9am - 5:30pm
Sat 9am - 1pm
(except public holidays)
« Efi—FZ, PFUFETFLEIS
A, T OET 16
U EREARR S

Report a claim online

i E{FrsRlE

For enquiry, please contact your intermediary or Customer Services Hotline.

NEEN  BEETNPHTATHEEFRERM.

Z)

ZURICH

LSRN

360 T2 OB DREHRE
TCP ZCE"ZIHE% cMNBE

& BREW )RR ZRRE:
(852}2886397 7 SSHCRERRARS ©
SRR !
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4,

Eno

Z)

ZURICH

Z)

ZURICH

Schedule
CruisePlus Insurance Plan

24-hour Emergency Assistance Hotline
+852 2886 3977

Policy no. TCP ZC

The Policy attached, this schedule and any endorsementsiattachments should be read together as if they
are one document.

This schedule is a contract between the proposer and Zurich Insurance Company Ltd (hereinafter referred
to as “we "), based on the information supplied by the proposer.

Name of Proposer: CHAN ONE
Insured Person(s) Age Relationship with
Last Name First Name Proposer
1. CHAN OMNE 18-75 SELF
2.
3.
4.
3.
6.
7.
E
9.
10.
11.
12.
Plan: Raoyal
Period of Travel: From 055ep 2079 to 125ep, 2019 (both days inclusive)
Geographical Limit: Worldwide
Premium: Total Premium Payable: HKD 00 {PAID)

(MIn. policy promium HKDSE)

Liwy coliectiod by the nvisance Authodly (f amy) hs been mposed on s policy 3 e apeicabie rie and wousd Be remified naoondanoe
WIER The pife e artangements. For Turther IRfonmabon, plesre ve hEp S Jurch com s vy

05 Sep. 2019 11:50:21 AM

Autharized and signed on behalf of Date
Zurich Insurance Company Ltd

FOL-D4 0TS

?

ZURICH

W
Zurich Policy Wording Online Service
iRt 6 _ A B R B AR S

Roiky o T

24-haur amirgency Kisisance hotling (@52 2666 2977

Dot CHAN ONE,

2urich Ingurance 15 comrmitted 12 Implarnanting environmantally-frandlpinitasives in oot t reduce carbon fostpnnt, W ane pleased to
prowic Zurich Policy Wording Onling Sarvice. which enables you to anjoy greater conveniencs while saving paper by viewing and
aowniaading your palicy warding spacirnan online anytime

wabsita: htpedinto. zurich.com. hk/policpTCR «2013-2.pdf

Policy warding Nurmber TCR.  .08.2013

i you wish to requast for the offical hard copy policy word g or should you have any enquiries, plea conect your insUrance
Intarmadiary,

ours fathfully,
2urich Ingurance Company Lid

RS CHAN ONE,

SRR ATRASRNE | Re T ACRAREEN RV RRES  @CTE L R R ST TR
TR

ek heepsinfo.zunich.com. hikpalley/TCR- 13-2.pdf

EEERAN: TCR . -D8-2012

HEEDEEESST ST eIy ®msTA .

R
AN

Important netes: It i imgertant t2 raad miwrande decuments with zare b2 make wre the insuranze sover santinues &2 meet your reeds. Thae paliey
werdng i1 o aigniicant mpeance dzcumen which cantaing th fall wrma, candivons snd exciinizes, and feema par of 1he irsurence contrec
Batvamen you a0 us. For moltdm Iun $1aterment of purpene for caliection of personal die and Rights of thisd pariies, gleese vais:

i b gam

W Hﬁﬂltxwuhlllhm#tt?!! @R CEARTNE  GRETRARS  S—SEROARDS  OWNSTRELNIRNEN
FEs— - WHELERERE RS - e kuadinde such.corm bk pale PSS ol -

AIC No.
-
3 AOOMAS TEROOOCOUNT T B B SIMELT GERETEN D, NO BRANAE U MOURe). AN DS - SEEE -
2 2urich Ingurance Company LY (3 comoafy Resroonitid i BTerng with b mes lapis) AR N ) e R DT T
& ; _ I0-20F, Cow lalina Taw, 18 Vonatance Roas, Wara Raet, Harg FHRLEEYE I AN el N E
:;:;"wwiﬁéﬁf;‘m'mmm’lggz: with iminad Ralsliey Tilicheni I +852 2060 2133 Pk 4052 1060 COR kA T WAV TUPER COP Nk
- Service Holne: +B52 2968 2788 Fax +857 2968 D639 Welnite yww Zufich com hit
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ZURICH

[Live2Play| T{ElREl Sl
yvi4
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FEEHHE = 05/09/2020
Byt = - EEE - e
SESEASATITEB? BREES (8]
Bt IR US) s DOY
= —
BERTE]
== =
==
S [Z=E(E: £5,680.00
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TERE (EXEE) EFF
EmiA H&E £750,000
EREmEEE 25 ==
EA=S Hii £1,500,000
TR 'ﬁm = $20,000
E — 10,000
PR @i i $
&t
1. BREAGESEELRSEER,
2. EREAR HHZFEENTF18E3 1k (BI5EA) |
3. REE 51, SRS (a) RESE, B (b) BN | mEsSERE T eRERE, SaE0Tns,
4, [ AnaEEHBTEEETESITE,
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S

[LERE
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AEA
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4. HEsE

Z)

ZURICH

Live2Play Working Holiday Insurance Plan Confirmation | [Live2Play| T{FEFBIRIETEMET® - ZTA  ZC

no-reply@hk.zurich.com

o3 % SRR E R

EER  Live2Ply Working Holidsy Insurance Policy Schedule.pdf
~ | ame

N

zugcu Policy issued
Dear Customer,
TEHITER,

Live2Play Working Holiday Insurance Policy has been issued. We are pleased to aftach palicy
documents.

lLive2Play) e SotiRle  REDERE, HMEM LREMTT.

Policy no. {*EigaE = ZTA Ic

» Intermediary 71 A : AXXXMASTERXXXCOUNT
» Effective Date %[ HH#A : 06/09/2019

icy Wordi 24-hour Emergency Assistance Hotline:
Tolcy Forcing 2R RTIELR -
B +852 2886 3977

Customer Service Hotline:

Product brochure FEREHE -
EmF +852 2968 2288
Service hours:
Frequently asked questions RRaRR :
—HE R » Mon to Fri 9am - 5:30pm
Sat 9am - 1pm
Report a claim online . Eg_pg%bliﬂ‘;;glr%moﬁ
A8 LEER1E B, OB TR
(L ERERRA)

For enquiry, please contact your intermediary or Customer Services Hotline

WEES  BEETATHTATHEEFR R

ST ZN

< Zurich-HK iR

&8y TLive2Play) L{EREAMRE
ZTA2005424ZCEBH - MEH

2 NE2NFRE2 R RS
+(852)28863977 » sk{THYIREZEAR] o 47
FRERMMER !

Z

Schedule ZURICH
Live2Play Working Holiday Insurance Plan

24-hour Emergency Assistance Hotline
+852 2886 3977

Policy no ZIA - G

The Policy attached, this schedule and any endorsements/attachments should be read together as if they
are one document

This schedule is a contract between the proposer and Zurich Insurance Company Ltd (hereinafter referred
to as "we"), based on the information supplied by the proposer

Name of Insured Person: CHAN
Plan: Enhanced
Destination: Australia
Geographical Limit: Worldwide

06 Sep, 2019 or the first departure date of the working holiday must
fall within the first 6 months from the commencement of the period of
insurance and until the expiration of 365 days later from such first
departure date from Hong Kong

Total Premium Payable: HKD * (PAID)

Period of Insurance:

Premium:

The SOSICALIE 1% 00 WOUD Be MmITIRd 0 S000rSence
Turich com AR Nevy

WIth e Drescrited amargements. For further nfonmation, Diadce v

RZE T~ 06 Sep, 2019 12:27:32 PM
Authorized and signed on behalf of Date
Zurich Insurance Company Ltd
A/CNo.
AXXMASTEROXCOUNT

2unch Insurance Comdany LIS (3 COMPany INCOPOrated in Switzedand with imaed fadiy
25 264, Ono 5bnd £, 18 Westnes Road, snd £at, Hong Kong
Customes Service Hotine: +852 2968 2288  Fax +852 2968 0639 Webute www 2uich com b
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Z)

ZURICH

Z)

ZURICH

PEN PREEHUX(E B HER R

To Whom It May Concern

06-5ep-2019

Re Live2Play Working Holiday Insurance Policy
Insured CHAN
Policy No.: ZTA_...-. 2C

Plan Enhanced Plan

We hereby confirm that CHAN 15 insured under the Live2Play
Working Holiday Insurance Plan which is undenwritten by Zurich Insurance Company
Lid Below are the main coverage cetwils:

Period of Insurance: | 06/09/2019 . Of the first departure date of the working holiday
mast fall within the first 6 months from the commencement of
2urkch Insurance Company Ltd the period of insurance and until the expiration of 365 days later
(a comgary inccrporated from such fiest depanture date from Hong Kong
M Vet cerlaent with hewted Rabesty) Gmuo"'(ﬂ‘ umitz: | Worldwice
15207, One lmand R
warsnsnoss | COvered Country of | Australia
Ward Lt Hong Kong the Working
Holiday
Tewonees SR BRIE  [MaximumDmiton | KD 750,000 for both medical and hospital expenses
Wetate: www urich com Ak Memcay cw
Emergency Cover 24 hours Global Emergency Assistance service Including
- Emergency Medical Evacuation on Actual Cost
- Repatriation of Mortal Remains on Actual Cost
Yours fanhfully.
For and on behalf of

Zurich Insurance Company Ltd

m

POL-D4- 215

Z

ZURICH

it
Zurich Policy Wording Online Service
e A R R B RS

24-hOUr emmgrgency assistance hotling 4852 2856 3977

Dear CHAM ME,

Zurich Insuranca is committed 1o implementing enviranmentally-friendlyinitiatives in effiorts to reduce carbon footpeint, We are pleased 1o
prowide Zurich Policy Wording Onling Service, which enables you to gnijoy greater conveniends while saving paper by viewing and
dawnioading your palicy warding specimen onling anytime:

‘Website: hittps:info, zurich.com.hipolicyZTA- . pdf

Policy Wording Mumber: ZT4-002-07-2015

HF you wish 1o reguast for the offical nard copy policy weording o should yeuw have any enquiries, pleass contact your insurance
intermediary.

vours faitnfully,

Zurich Insurange Company Ltd

FEE CHANNE,
ERGRE—IEIATIRSRERE REvSCRARTLN cENEEEE @IV R R ERS ST ST WREN R
TEHTETRESS

gyl htpetinfo 2urich.com.hkvpalicywZTa: .pdf

EEWATER ZTA-002-07-2015

NHFFDFEESHEINEN - gRalnfmen A

EE
EHUREEELE

Important notes: It is imgortant t2 raad inswranca dacumants with <arg 12 maka sure the iNSUrance SoveEr Cantinues t2 maat yaur resds. The pelicy
wioeding is & signiicant inswances documant which containg ihe full terms, conditions and exchusizas, and forms pan of the irsurancs contrect
Eatween yau and us. Far more datals an Statament of purpose far calkectian of personal data and Rights of third parties, plaasa vain
hitgs:¥inks. zurich com. hkfpolice™IC S pdf

EEES  FEEARIALRARENETEFLDNRE  RENDERBNNE - ENETEAEN  E—SEROGRITH - IROTET NI Ea
wEF—EE WL TRSENRESEEL | EE htpslinto zurich.com. hidpaloyPICE pdf -

Jacob Choy ThiS b & SmELsr gendratad Tar, No sigRanrs i Maured,  ERRNESES « SEFE -
b Chief Distribution Officer Zurich InSUranda Company LU (3 2omEany FEargaratad m SATIarEng Wit imed 1aBi%) [ I LR e L)
¥ Hong Kong 25-36F, One lslang Baan, 18 Wistlans Raad, kiang East, Hang THREBEWNEVN I RGN 15156
Tesphens TS -552 2068 1322 Fax @K +852 1088 Co8E Wiksie i waw aurich.com i
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SE ijiaic3 E= = Contract Based Short Term Event

; ; A
P2y SRR B

O Bis "FE/HEF
® HELE " HEFERERETE
FHLGHRE & HiR

HEXEFRRETE
HomeChoice Insurance
Plan
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Bl / RE (Bn) 0 E—EEEEH % EESEU
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3. MERRPRE 2
ZURICH

HomeChoice Insurance BiZZE{RkE - ZHM ZC [UAT]
no-reply@hkzurich.com X
N e & EHERBAEEEE
K ZHMO1022617C.pdf
& 1M
@ Policy issued
e RO

Dear Customer,

HEHIER,

HomeChoice Insurance Policy has been issued. We are pleased to attach policy documents.

ENEFERie 2 (RED R, IRTIEEIM LIRSS,

Policy no. {*&E#EE - ZHM c
» Effective date 2E%1H4A : 06/09/2019

Policy Wordin Customer Szervice Hotline:
+852 2968 2288

Service hours:

Submit claim via “Zunch HK” mobile app  fRREER :
Ll TZurich HK| =FHEER 58

s Mon to Fri 9am - 5:30pm
Sat 9am - 1pm
(except public holidays)
« EH—FF, FFFETFFIN
EERFT, FFOBFE T S 18F
(2 REREARE S

For enquiry, please contact your intermediary or Customer Services Hotline.
WIBEEH EREEHNFTASBIEEFREDE -

[This i= an automaticslly generated email for notification only; please do not reply fo this message

Ft@iﬂ@fﬁﬁéiéiﬁiﬂzmo HMOREHLEE.
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3. HEERRE

Z)

ZURICH

Z

Schedule ZURICH

HomeChoice Insurance Plan

The Policy attached, policy schedule and any endorsements / attachments should be read together z< if they are ane
document. This Policy i a contract between you and Zurich Insurance Company Ltd. The information supplied by you and
shown on the schedule & the basis of the contract.

Policy Information:

The CHAM ONE Policy No.: zqpar "
Insured:
Postal RMVFLAT( . FLOOR ', BLOCK -, ONE Business/Cccupation Private Dwelling
Address:  past QUARRY BAY, HE (and no other for the
purpose of this insurance):
Other interested Source: AICNe. . _001
party / Hire Purchase AXDOMASTERXOXCOUNT

! Mortgagee

Period of Insurance: 06092019 to: 05082020 {both dates inclusive)

And any subsequent period for which the insurers may accept payment for renewal of the policy

Insurance Information:

Situation of risk: RMFLAT | FLOOR . BLOCK 0, ONE ISLAND EAST, QUARRY BAY, HK

Building Type: Multistorsy Residential Floor Area: 400 or below Building Age: 40 years or below

Buildings (Saleable Area)
Extension:
Coverage Information:
Plan: Heusshelder Standard Plan
{For degails, please refer to Tables of Senefits)
Section 1 Legal Liability Insured
Section 2 Home Contents Insured
Section 3 Acodental Death Insured
Section 4 Emergency Assistance Benefits Insured
Section 5 Building Mot insured
Section & ‘Worldwide Personal Possessions Mot insured
Section 7 Personzl Fine Art Collection Mot insured
Premium:
HED
Plan Premium oo
Loading Premium  +) —
Extension Premium +) —
Discount - —
Total Payable 00

Levy collected by the Insurance authority §if any) has been impaosed on this policy at the applicable rate and would be remitted in
accordance with the prescribed arangements. For further information, please visit httpuiwww zurich com. hicfia-levy

Zurich Insurance Company Ltd (3 company incorporated in Switzerland with limited liability]
25-26/F, One Island Ezst, 12 Westiands Road, klznd E3s1, Hong Kong
Telephone: +852 2968 2288 Fax: +852 2968 0639 website: www.zurich.com.hk

ZHMDO2/0a2017

IHM-0SH-08- 201961

POL-04-2009

?

ZURICH
i Bt

Zurich Policy Wording Online Service

FRERHE F ERRE IR

A na. T X001
Falicy no. : ZHMI ZC
Endarsement no. :

24-hour emergency assistance hotline s +852 2886 3977

Dear Chan

Zurich Insurance is committed to implementing environmentally-friendly initiatives in efforts ta reduce carbon footprint. We are pleased to
provide Zurich Policy Wording Online Service, which enables you to enjoy greater convenience while saving paper by viewing and
downloading your policy wonding specimen online anytime:

- Website: httpsuinfo.zurnich.com.hk/pelicyZHM- 017 pdf

- Pelicy Wording Number: ZHM-002-08-2017

If you wish to request for the official hard copy pelicy wording or should you have any enquiries, pleass contact your inzurance
intermediary.

Yours faithfully,
Zurich Insurance Company Ltd

HEM Chan

BB R -ERDETHRNERES  REEREGRERRLHE L SNRERE - ROTER L R R R RS R AT RAE R
TREEMEREL

- §Eak httpsinfo.zurich.com hivpalicyZHM- * 2017.pdf

- FEESTIRES:  ZHM-002-08-2017

MEENEREARA A& - ARSEOERETA -

Important notes: it is important to read insurance documents with cane 1o make sure the insurance cover continues to mest your needs. The palicy
wording is & significant insurance document which contains the full temns, conditions and exdusions, and forms part of the insurance contract
between you and us. For mare details on Statement of purpose for collection of personal data and Rights of third panties, please visit:
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72 TOYOTA Rent a Car
USER GUIDE DRIVING IN JAPAN ABOUT US VEHICLES & RATES LOCATIONS FAQ

W HEE W (PoEVoCHT Giian Other Costs Covered by Customer
) - =

Not Included in Insurance/Compensation System
R - RV (W« RVER) 1,0808E
NEEL (MER) 2,7008E I Non Operation Charge (NOC)

«EHMEER » R SRORA © In the event of a car accident, car theft, car breakdown or stains/damage to the car, if the car needs to be repaired and/or cleaned, the fees below will be

© BHRSMEM (Non Operation Charge) (NOC) charged as compensation for business interruption for that period.

(In JPY; includes 8% tax)
ERERY - EHRE - BETHEEARLENGE - EHT
- 2BRE > ERAATMEHBEEN - ZATMRE T #

Unable to be driven Not driven back to the scheduled shcp  p pp JPY 50,000

AEAEREEIRIOVIRKME - Able to be driven Driven back to the scheduled shop »p ) JPY 20,000
SR E RS W5 20,0008 E

B ESMEEHETE  DIWZIOBRRARHEE

o (FILUTRRSITRE!) Note: If the car is able to be driven but is not returned to the shop (left on the road, etc.), JPY 50,000 is charged.

N | BB P LR
i KO B S B SRR (NOC)

B2 ABRZRIEE xS ERE G&T)
tﬁk - i N
EEL =L B . BLEE
@) IBAEE 2,500,000 2,000,000 1,000,000

(b) FHEEEH EXEIRE 15,000 10,000 X

© Zurich Insurance Company Ltd
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SRR
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" RIREBUTE

"ESEREXERE. - REEBHEE

Standard hours

Non-standard hours

BEARRE FFERRE
Standard area Cashless HKD 800 surcharge
B[R RRE 800 EBITMMNE
Remate area HKD 800 surcharge | HKD 1,200 surcharge
REtE 800 EITHMME 1,200 BITINE

Emergency Home Assistance Service must be rendered by the service
provider nominated by Zurich Insurance Company Ltd. The service is
only applicable to the first site inspection and repair (not including any

material costs) and is subject to sarvice availahbility.
ESFEX EIRBUARE R RERERATIEE
SREINMNER LABEE#E ( FEMHEER )  TREE

i AR
IR ARTS (s -

FEARES (g RE, R

Emergency Home Assistance Service — Hassle-free cashless approach

Standard hour E X IFER

Technician arvival time: 9 a.m. to 9 p.m., Monday to
Sunday except public holidays

RIRNBREREAE BN —EZALFIRETTO
B > iR IR

Standard area 1EXE MR

Hong Kong lsland, Kowloon, New Tarritories and Tung
Chung

&EE NE MFREE®

Remote area R E

Qutlying islands except Tung Chung and restricted areas
{including Mai Po, boundary control points and villages of
the Frontier Closed Area, etc.)

B 5 (3R PR AN B RS R (B8 i - BiRREAEE
UG ~ BRI RFE)
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Claim-Free Discount (CFD) ZURICH

=41t

FFE LR (NCD vs CFD Scale)

BB M ﬁﬁg%%ﬁﬁm
SR (NCD) TR
RN Y AN e

DR2MEA 0% 0%

1 & 20% 30%

I 2 4F 30% 35%

A 3 4 40% 45%

IR 4 50% 50%

I 5 60% 60%
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BFIEE % H4SE (e-statement) Z,

ZURICH

FHcut-off #& 1 - 2B 8Py - 82k 2 B ZIRfsE 2 BE AL

@ ETHE @ S —EENNER © FIRA&

rich o-Statemen Zurich e-Statement Password for 201807 -
Z ﬁ: t for 201207 - Zurich Insurance (Hong Kong) 1t

Lunch nsurnnce [Homg Rong)
+ 1 s hengnt CONFIDENTIAL

E Dear valued business partner,

Please find the password for opening Zurich Insurance statement of account and commission statement as below

- X80T zip for your kindly record
Crear Butoratds. Parinen, Group account number
Thank you for partnening wath Junch. We e delbghted 10 prosade you with the mondhly Staterant of Account Intermediary name:
and Commbion SUement for the [t Batement Optle
Password,
The Sile{s) attached i/ are encrypied and the passwond will 3end 10 you by separate emad . )
¥ ' ' Should you have further enguiries about the above martter, please do not hesikg#E 1o contact Zurich Agency
- Administration Team at 2903 9486 and press 2, 1, 5 or email to agency zurich.com.
LMo vl D pad 00 pourf DS 000 LLOGRGUEnDY DICeI0RD i STy PR i e
-
R Yours faithfully, ‘
Thank ypou o your FERERmon i
Zurich Insurance Company Ltd 0
. - i J & - -
f you have any Quinds in regand @ the LJ-I""‘P@Q‘ w fewl fee 00 Contacl your Tunch Dusireds The information in this electronic letter 5 confidential ang m wieged. If you have received this letter in error of are not
reprELirive the intended recipient, pieass immediately notify the se & Sthoy This letter. Any use, distribution, of copying of this letter

Gther than by the intended recipent i sTritly pron 3*6

S @)
Zurch s Company L 6Q® B %Q
HEETRE W PEATETEME

LT RHBRR RS B s AL e S -
MYEENENN T SARMEINEG T - LM R TREZRFAREE RN -

BEFCHS
MEZERESNE, EREn S—HETECREENT -

Pt AT
TR T, SO R L p—

REEe!
SOR L E MBS EE ST - IR T e -
HEEETRLE ke

FOF I » THPIAE 2903 9486 4T 1. 1, 5 SRR AT EIAISNS - REHE

agency.admin@hk . zurich.com
EE AL e

FEF SRR AR ESNT - SRR X EIEHE - TR EE - @SSRS o EEE YR30 E SN
e
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.{uruh ]nsurance Lmupnm Lid

ORISR - ﬁﬁ%ﬁﬁi\mﬁ@ﬁﬁﬂﬂ 2968 2398

RERALRE
ARESRTLHRE - AR S —HEERA

Statement of Account

(E

7

ZURICH
Bt

NE #5537

R RRE

ounl, lelend East
RE2 298 Makd

ﬁuﬁ{iﬁ&ﬁﬁ B AMANCER 852 2968 2398

?qullh Imumml Fum]mn\' Litd

Hong Kong

Pavment Slip

RIS, (4

EF 500 TS~ BXRE

RSt AIC Mo tCIANRSE (ZIC)  Agent : RILLRSE, Month : 08/2016 Currency : HKD
L{m i Currency ¢ HED . Credit Term @ 1 month(s) AJC Type 1 ME/ . . oy p .
Month  : 06/2016 SR Code Page = AN Mo s CIA%RSE (Z2I1C) filelsd il
| — o R | i
Policy/Endorsement | R E—{iH RS ERRE2BER unt Mth§ Policy/Endorsement Adant
Tx Date [TC|  or Note Number Name of Insured/Partienlars Premium Dedyction Payable V8| or Mote Number Payuble
7l SETTLED ITEM{S) EfRE - EE _
*02 /06,16 KB [ ZHS0000000ZC2016000 |{7 B F A A #:4 2,258, 00 "'-J [1,aﬁ?,?n :| ZH50000000ZC2016000 1,467.70
27)06/16) 5L RECEIFT Ui # (51234567 (fr31556%) 0,00 ik -1,467.70} ;| £H500000002C2016000 | -1,467.70
07/ 0B/ 16[ N8 e o rome gy |BEREALES 1,073,00 a7s. '=5 897 .45 H 697 .45
2706/ 16| L ”}? BB 7 | RECETRT i #1/11234567 (@31 9505) 0,00 0.0 -B58.40) -B58 .40
280616 NE S i ““gaﬁ i 2,258.00 79030 1,467.70 1,467.70
27/06/16| 5L UhEs #{511234567 (& 2155TE) 0.00 0.0 -1, 467 .70 -1,467.70
: I. pseTTLED rrens) |~ | KR | 278,85 ZHS00000002C2016000 278,85
*08/06/ 16 | MB |ZHS00000002C2016000 | (e 428,00 150,15 .85 .
pRER NS Month Total for 06/2016 429,00 150,15 278.85 Tatal for JB/2016 278,85
APEBESRE :
UNALLOGATED RECEIPT(S) / | - Y
ST /0616 | SL| e taEm =156 -UNALLOCATED CASH -117.90 0.00 -117.80(/ 0 -117.30
\
\ NBIE¥TER Total Outstanding at1.10 150.15 160.95 Total Cutstanding 160,95
SL fEE&RE
Ageing Analysis HARSE » SR THRE Current Month - Amourt Pyable 0,00
= - TN Immediately

Future Month

Current A

vionth

| Month 2 Months

*Policy Transactipns

sRdnenNERTRRS]] [

kxFERARERAN |G, Q5

AT ERANERAREL ()

EERRAEREREERED O]

AxEhazkeaseha] 0

wvennn of4 70

4 Months 5 Months & Months 7 Months E Moufhs Heceipls
FRkRTRRIR AR ER)] (1] seenssaannnsf [ Wk kRRANATAR] [ rhhsrkkkErawe ) ()] AEERARARNETAN ] ] kre®.3,793.80
4 Meonths 10 Mol Il Menths == Months
zhaxTERaTRRANT]) ()f) ""“""""U.:C‘ -1r-::'r:arunu_uu LER S AR ERE AR LR N (I ]] =
=x
Va sl

MR IBBLE » 551 H 20
SRSl BIGCERE - FAFT
B H e IE8N

T.C, - TRANSACTION CODES

CL={ CH -« Policy Canozllstion L - Accounseg Joamed LY - Lavy

MNB Tusiness 1 RM - Remew TR - Transfer of Ae oo C0 s Co Ieirin s
Mals : Any remittenoe received afer 20672016 will be showwn m nisl stasemin]

RARAME

AR GUR R E

EAESSTO AN
© PREESENS

o CIA%ZR5E

A FAPayment Slip A
% STHIPRER -

S 4R H A5 FPayment Slip
» MR SRS R

IR

(HKD) P.1/2 % St

FLIRICH

BB




Zurich Insurance Company Ltd
a commpany intorporated i Switreriand)

F, D 1alamiel East, 18 WoasHumds Rowd, Bslang I Easl, Homg Kaong
I|IH| IH$'|!2':I‘«‘|"'"FH Faxx oo, © +257 1968 DA%

WRERSEH > FHERMAIARZERG+852 2968 2398

RERLES ()
{5 Ak

Commission Statement

(E

?

ZURICH
o dcd

LZurich Insurance Company Lid

. [(xoompany incorporuied in Switzerand)

» M3F, One Jsland East,
& © Tel Mo, +B5] 1968 1766

| VSRR - HEERITAIA{RIER +852 2068 2398

1§ Westameds krrcl Islnaul Fast, b
ViR Kl

Hong Roeg
Fax Mo, +837 19

NE #5537
EF 500 TS~ BXRE

R RRE

Payment Slip

CL = Claims
HE = Hew Bumness

- TRARSACTION CODES

RI - Riamsiis
Hube : jfuny remiffance received afer SR06M0H 6 will be 1Il iy i nexl skalement

RAR44H

BN - Renew

CM - Paley Caneellatian EN - Felicy Endorsamenl
5L - Semlement
E.&QE

2..'-: Mo CIAZRSE (ZIC) ggm]ﬂ . AT . / © Month 0672018 Currency : HKD
urrency 3 HKD redit Term ;1 manth(s ASC Type : NE H . o
Month ~ + 0812018 SBU Code S i AICNo. : CIAGESE (ZIC)  Page  :1
Policy/Endorsement B L—{B R £ R Amount Mith Policy/Tndorsement Amount
Tx Date | TC) or Note Number Mame of Insured/Particalars Fayable O/&|: ole Mumber Payable
"ETI0 6| GM @ : COMMISSION PAY (REER =G0, 85 ] . =160.85
AL ZHS0000000ZC2016000 RELFA M - : ZHS0000000ZC2016000
Total Outstanding -160.95 Total Outstanding -160.95
Amount Payable .00
Ageing Analysis ; Immediately
Future Month Carrent Month 1 Month 2 Months 3 Months :
wARAREARNERNN]) ) IR TR MEERRRRRR RO O] LR T ECEEEE LT T E
4 Months 5 Months & Months T Momths 8 Months
srkhdhkkhrshhf) Of Exdharrnhran 0Q kagtkhhkhrwzt] (f r:knibkiﬁirﬁkﬂluu klﬁll!llflilin.a{' :
9 Manths 10 Months 11 Months ==12 Months :
’IIR**I"H’IKRD_DD \'Iik*vi’xiﬁ*t*u_nu kﬁ*'ll:*ﬁ"ﬂ**i'*u_un k*i'll:*ﬁ"fi*'rn_uu i

_E5Commission Pay @%ﬁ(-jﬁﬁjﬁﬁh@ 007
EIEERAE N5 HEL AUTO PAY % » A &K
HEFTREA

FL. - Ao
TH - Transfe o

Ferumad LY=
coaunls [s0 I8

Lewy

AUTO PAY

Co Insur,

(HKD) P. X

Please tickifzms included in your remitiznos end Tehom thes payment stip
wATh yormr ehegiie: wihieh shendd b crossed and mads payvatin i “FURICH
MHEURANCE COMPANT LTD fnd not 1o mdividuals
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